
1

The Covid-19 Guide



2

T A B L E  O F  C O N T E N T S

Where guests’ safety & wellbeing matter the most. 

Introduction to guest....5

Safety upon arrival........6

Your temporary ‘shiny home’........8

Your dining experience..........10

Your day by the pool & at the beach..........12

Communal areas..........14

Procedures & devices..........16

 



3

T A B L E  O F  C O N T E N T S

Introduction to guest....5

Safety upon arrival........6

Your temporary ‘shiny home’........8

Your dining experience..........10

Your day by the pool & at the beach..........12

Communal areas..........14

Procedures & devices..........16

 

3



4

4



5

Dear valued guests,  

 

Cayo Exclusive Resort & Spa is a brand new luxury travel-inspired resort born out of 
passionate love in the art of traveling and discovering the world’s treasures. The Resort’s 

luxurious facilities maiden voyage will begin in August 2020.   

Here at Cayo, we understand that traveling is as individual as each one of our valued 
guests. We take joy and pride in excelling in the art of hospitality, setting our goal not 
only to meet but to exceed guests’ expectations through exquisite aesthetics and highly 

personalized services.  

Starting at the beginning of 2020, we all experienced first hand the ways the COVID19 
crisis disrupted our daily routines and work-life, along with our plans. As we enter the 
early days of summer, our minds and soul yearns for a few days of joy and relaxation.   

As acknowledged worldwide, and presented in the comparative pan-European detailed 
report of the Bridge Tank Institute that compared coronary spread to ten major Euro-
pean countries, Greece had the best performance in Europe in terms of normalizing 

the epidemic curve.  
 

In Cayo Exclusive Resort & Spa, we focus on providing our guests with the best experi-
ences while ensuring the utmost attention to their safety and wellbeing. Our operations 
and facilities comply with rules and regulations issued by the National Health & Safety 

Organization.  

Every single one in our team has been through rigorous training, familiarizing them-
selves with suggested cleaning and hygiene protocols and directives issued by authori-

ties such as the Centers for Disease Control and the Greek government.   

Cayo Exclusive Resort & Spa is the ideal place to reconnect with your family or loved 
ones and restore your contact with nature. Come and savor a few days of Greek 

summer and its unique qualities.   
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• Our Resort is in the progress of being certified by TUV Hellas.  

• We follow all rules and regulations in compliance with the direc-

tives from the National Health & Safety Organization.  

• Personal Protective Equipment (PPE) is used according to the 

Covid-19 health protocols ensuring our valued guests’ safety.  

• A doctor will be available on call on a 24hour basis.   

• For emergencies, the nearest hospital is in Agios Nikolaos town 

15km away from the Hotel.   

• The nearest pharmacy is in Elounda, 4.5km away from the Hotel.     

Your safety is ensured even before your arrival.   
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Your safety is ensured even before your arrival.   
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Arriving at CAYO.  

Guests requesting a transfer to the Resort can rest assured that our partners operate 
following all hygiene procedures and protocols. The number of passengers present in 

vehicles along with hygiene rules is meticulously observed according to protocols.   

Contactless procedures.  

In compliance with Covid-19 health protocols and safety measures issued for 2020, 
we made every effort to ensure that physical interaction is minimized. We are at your 
disposal to discuss any additional preferences that will improve your stay as our guest.  

An exclusively designed application for mobile devices and tablets allows our guests to 
access their rooms and initiate contactless check-in procedures. In Cayo’s mobile app, 

guests may find useful information on the Resort and its services.  

Open-air communal areas to enjoy and relax.  

CAYO offers open garden paths and spacious, beautifully decorated communal areas. 
Cayo’s swimming pool area, the lobby bar terrace, the restaurants, and more allow our 

guests to enjoy special moments while following social distancing practices.

Your temporary, shiny “home” awaits you.  

Our team will be pleased to welcome our guests and escort them to their room following 
all guidelines established by the latest health protocols   

Cleanliness and sanitization or frequently touched surfaces in bedroom and bathroom 
areas are raised to a new standard. Enhanced cleaning protocols are implemented for 

guestrooms, including the removal of high-touch items.  

Cayo’s rooms are equipped with designated personal hygiene products.   

According to the 2020 guidelines for COVID19, the frequency our housekeeping team 
enters our guests’ rooms is at the guests’ discretion.   

Following established protocols, all decorative pillows and various other objects have 
been removed.  

 

8



9

Arriving at CAYO.  

Contactless procedures.  

Open-air communal areas to enjoy and relax.  

Your temporary, shiny “home” awaits you.  

O P E N  A I R  A T  C A Y O
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• The spacious outdoor areas of our restaurants and bars allow you 

to enjoy special moments while maintaining all recommended social 

distancing practices.  

• The opening hours of our restaurants and bars were extended to 

ensure serving our customers without crowding.  

• Menus are available in a digital format both through CAYO’s website 

and by scanning through your mobile each restaurant’s QR code.  

• Prebooking reservations are implemented to ensure the ultimate 

service for our guests.  

• The minimum required distances between tables are observed.  

• Contactless payment is available in all of our bars and restaurants.  

• Our team members follow all hygiene standards and wear the re-

quired Personal Protective Equipment.  

• Our Executive Chef and his team follow HACCP and ISO 22000 

• guidelines, plus all introduced sanitization protocols.  

Enjoy dining with extended hours and comfort.   
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Enjoy dining with extended hours and comfort.   

O P E N  A I R  A T  C A Y O
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Your day by the pool or in CAYO’s spot on the beach of Plaka.  

The appropriate distancing between sunbeds and umbrellas applies to both 
the swimming pool and beach areas.  

All sunbeds are cleaned and disinfected following each use.  

The chlorination of private and public swimming pools follows the newly 
established protocols.  

As part of our compliance with Covid-19 health protocols and safety mea-
sures for 2020, the Spa indoor pool will not operate for this year.  
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O P E N  A I R  A T  C A Y O

Your day by the pool or in CAYO’s spot on the beach of Plaka.  
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Communal areas.  

CAYO’s guests and staff have access to multiple sanitization spots 
across the Resort.  

Signs in the Resort’s elevators and cable cars inform on the maxi-
mum capacity to ensure appropriate social distancing  

Each area’s frequently used spots are appropriately sanitized.  

Fitness Room & Armonia SPA.  

Personal trainers and Spa therapies will be available upon request. 
Prebooking reservations are required.  

Check-out and billing.  

An exclusively designed application for mobile devices and tablets 
is available to make your check-out procedure as effortless as pos-
sible. Through our advanced check-out procedure, proforma invoic-
es will be sent to our guests the night before departure. With the 

guest’s approval, contactless payment may be applied through a 
payment link.  

 Following the guest’s payment, an invoice will be sent to the 
designated email address. 

A survey questionnaire will also be available for guests to fill-out 
if they wish to share their experience with us and improve our 

services.   
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Communal areas.  

O P E N  A I R  A T  C A Y O
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Procedures & devices.  

Touchless thermometers will be available if required.   

Disinfection of all luggage, drop off with PPE to ensure safety.   

    We look forward to welcoming you to Cayo’s Exclusive Resort & Spa 
for a memorable and safe holiday. 

The CAYO Exclusive Resort & Spa Team. 
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Procedures & devices.  
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